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UTW to Sponsor ‘Bust the Bandits’ Limo Conference

| ||ega| Limos and one. He stops at several airlines, then parks at

the curb and walks inside. You see him
Out-of-Town Cabs

approach different people. Five minutes later he
Are Ki||ing Our Business comes out with two passengers. You run to find
By Bud Hazelkorn

a cop. You can’t. Until, that is, you return to
_ your car and see him writing you a $35 ticket.
UTW Chair Limos and out-of-town cabs have been flooding the
Raise your hand if these sound familiar:
¢ The hotel doorman who used to be friendly now

Detail, describes the situation as “out of control.”

already strained San Francisco taxicab market, with
virtually no enforcement. Sgt. Ron Reynolds, of the Taxi
acts like you stink. As soon as you show up, you
know you’re not

Likewise Jordanna

Thigpen, acting

\évezn(;’e %uo:;.s executive director of
They all left the SF Tgxi
yesterday.” _Comm|§3|on. j‘The
“What’re they illegal limousine
doing here?” situation has become
you ask, untenable,” she says.

pointing to the
fleet of limos in
the white zone,
on the sidewalk,
double-parked.
“Wait, here’s one for you,” he calls, and gives
you a woman going three blocks;

You pass a limo parked in a hotel garage next to
the street. The doorman gets hostile when you
ask him about it. You walk inside and ask the
desk clerk. “It belongs to the doorman,” he says.
You’re on the phone with 311 when three beat
cops appear and knock on your window. “Great
timing!” you say. “This guy’s running his own

“There is a lot of
business out there,
especially at peak
periods, and the
penalties [for bandits]

are not effective

enough to be a deterrent.”

To educate drivers about what they can do about

the epidemic — as individuals and as a group — the
United Taxicab Workers will sponsor a “Bust the
Bandits” Conference at its headquarters at 2940 16"
St. (Between South Van Ness and Capp) on
Tuesday, June 12. The time will be announced soon
(either afternoon or early evening). Speakers will be:

limo out of the front.” “Move your cab,” they ¢ Sgt. Ron Reynolds of the Taxi Detail — “What
say. “But this limo’s illegal.” “Move your cab,” the Taxi Detail Is Doing, Wants to Do, and How
they repeat. “If | move it, will you report this Cab Drivers Can Help; o

illegal limo?” “No,” they say flatly. Later, you ¢ Acting Taxi Commission Executive Director

learn a former S.F. chief of police runs the hotel
security;

At SFO, you see one Town Car after another
creeping through the Arrivals level. You follow

Jordanna Thigpen — “Getting City and State
Agencies To Pool Their Resources In the
Current Economic Crisis;”

(Continued on p.6)



Commission Gets a Reprieve

The Taxi Commission may be on its way out the
door, but not as fast as had been supposed.

Legislation to abolish the commission and transfer
its powers to the Municipal Transportation Agency
(MTA) had a hearing before a committee of the Board of
Supervisors on May 12. The MTA currently oversees
Muni and Parking and Traffic.

Had the legislation been enacted, the transfer would
have taken place July 1. But the committee put up a
stop sign instead, sending on to the board a resolution
giving the agency 180 days to adopt “policies and

procedures sufficient to ensure the efficient operation of
the Taxi Commission (sic) upon the transfer.”

In other words, the MTA has six months to put a plan
in place. In that time, it is expected to conduct a search
for a person to head the taxi department, put together
an advisory board that will include industry members
and develop an administrative structure for handling
taxi matters.

UTW has met with officials from the MTA, the
mayor’s office and the Taxi Commission to discuss the
transfer. A letter from UTW Chair Bud Hazelkorn to
MTA Executive Director Nathaniel Ford concerning the
move is on p.4.
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At the

Taxi Commission

The Taxi Commission meets the second and fourth
Tuesdays of each month at 6:30 p.m., in room 400 of City
Hall. Special meetings may be scheduled as needed. The
following is a summary of significant commission
proceedings at recent meetings:

February 26

The commission approved a Resolution on the driving
requirement for company personnel.

It approved a Resolution supporting legislation
introduced by Supervisor Chris Daly pro-rating the driving
requirement for medallion applicants during the year the
application is heard. (See p.3.)

March 11

Paul Gillespie was re-elected as president and Patricia
Breslin as vice-president of the commission.

The commission discussed a proposed Resolution
setting standards for dispatch services relating to ramp and
regular taxis. The proposal would require a minimum of
50 taxis in a dispatch service, and at least four ramp taxis if
that service is provided.

March 25

The commission discussed its fiscal year 2009 budget.

It discussed Senate Bill 1519, which would allow for
discontinuance of phone service of unlicensed providers of
taxi services.

April 8
The commission held a closed session to discuss the
city’s involvement in pending lawsuits on taxi matters.
It discussed the proposed transfer of the Taxi

Commission’s powers to the MTA.

It approved the commission’s proposed fiscal year
2009 budget as amended.

It upheld the summary suspension of the medallion
and A-card of Douglas Wong, who faces criminal
weapons charges.

It upheld a hearing officer’s decision fining Bay Cab
$1,425 for violation of commission rules and ordering the
company to obtain workers’ compensation insurance for
all its drivers within 60 days. (See p.3.)

It approved a Resolution supporting SB 1519,
allowing discontinuance of phone service of unlicensed
providers of taxi services.

April 22

The commission amended its Rules and Regulations to
allow the name of a driver of the vehicle to appear on the
title and registration of the vehicle, and to require that the
names on insurance policies and certificates conform to
the title and registration.

May 13
The commission discussed the taxicab camera safety
program.

May 27

The commission held a closed session on the hiring of
an executive director.

It upheld a hearing officer’s decision to suspend the
A-card of Thomas Poole for three years on account of
reckless driving.

It reinstated the suspended A-card and medallion of
Douglas Wong after charges of weapons violations were
dropped.

It amended its rules on security cameras and its
procedures on taxi wrap applications.

It discussed drafting rules to allow reconsideration of
applicants previously denied medallions who might
qualify under recently enacted revised requirements.

(See p.3.)
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Appeals Board Upholds Approval of 69 More Cabs

Drivers Get One-Two Punch
Following Gate Increases

By Dave Schneider

San Francisco's Board of Appeals has sustained a
decision of the Taxi Commission expanding the fleet in
these troubled economic times by approving 69 new
medallions, bringing the size of the fleet to 1,500.

Appeals commissioners validated the decision of the
Taxi Commission as being in accord with the legally
required “public convenience and necessity” standard,
despite the requirement contained in Proposition K of
1978 that the burden of proof for such a decision be by
“clear and convincing evidence.”

If anything, the evidence was unclear and conflicting.
The Taxi Commission’s survey of taxi availability — the
main evidence in favor of more cabs — was concededly
flawed. There was little input from the public, and drivers
lined up on both sides of the issue. Most of the testimony

in favor of more cabs came from drivers on the waiting
list for a medallion.

The hearing can be viewed on SFGTV, by going to
the city's website, www.sfgov.org under Video on
Demand, agencies, Appeals, Board of, for April 2.

The appeals were brought by United Taxicab
Workers, Barry Taranto and Peter Witt and were heard
simultaneously by the Appeals Board, comprised of
President Michael Garcia, Vice-President Frank Fung and
Commissioners Robert Haaland, Randall Knox and Tanya
Peterson. Comm. Haaland cast the only dissenting vote.

On May 7 the board unanimously denied Peter Witt's
request for a rehearing, finding he hadn't presented new
evidence that wasn't available when the appeal was first
argued. The request for rehearing can be viewed on
SFGTV, Video on Demand for May 7.

The new medallions are in addition to the 50
approved last year. Those cabs are now on the streets.
The medallions will be issued to drivers at the rate of 10
per month.

Board Amends Requirements For Receiving a Medallion

In response to complaints of unfairness from drivers,
the city has amended the driving requirement for
obtaining a medallion. The eased rules may allow some
drivers to qualify sooner, and make others eligible who
would have been disqualified under the old law.

Between 1999 and 2004, medallion applicants had a
one-year driving requirement. Amendments approved
in 2004 progressively increased the requirement year by
year, to five out of the last six years by 2009. Under
that standard, drivers would have needed four of the last
five years to qualify for a medallion in 2008.

But some drivers complained they were not given

Bay Cab Fined, Agrees to Provide
Workers’ Comp for All its Cabs

The Taxi Commission has upheld a hearing officer’s
decision fining Bay Cab $1,425 for rules violations and
requiring the company to obtain workers’ compensation
coverage for all its drivers within 60 days.

Bay’s attorney, David Green, argued that the
company shouldn’t have to provide workers’ comp
under California law, but that it would comply with the
decision nonetheless.

Bay is the second company that has agreed to
provide workers’ comp on all its cabs after a hearing
officer’s decision. Regents Cab made the same pledge
earlier this year.
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adequate notice of the increased requirements. Taxi
Commission staff conceded that notification of the 2004
changes did not go out to drivers until the spring of 2005.

The new amendments make 2005 the base year for the
increased requirement, meaning drivers can qualify this
year if they have met the requirement in any three years
between 2005 and 2008. The full five-of-six-year
requirement will now kick in as of 2010.

Another change allows for prorating the requirement
during the year in which the application is heard.

The new provisions, which were sponsored by
Supervisor Chris Daly, received the unanimous approval
of the Board of Supervisors and were signed into law by
Mayor Gavin Newsom on April 10.

Luxor Drops Credit Card Charges

Luxor Cab has stopped charging drivers for credit card
transactions processed by the company after United
Taxicab Workers complained to the Taxi Commission
about the practice.

The company was not charging its gates-and-gas
drivers for processing credit charges, but was imposing a
five percent surcharge on drivers of other cabs using the
company’s color scheme.

After UTW’s complaint, the commission’s Acting
Executive Director, Jordanna Thigpen, talked with Luxor
management, which agreed to discontinue the practice.



An Open Letter
To Nathaniel Ford

Editor’s note: In light of the probable disbanding of the
Taxi Commission and the transfer of its powers to the
Municipal Transportation Agency (MTA), United Taxicab
Workers’ Chair Bud Hazelkorn recently sent the following
letter to MTA Executive Director Nathaniel Ford:

Dear Mr. Ford,

We at United Taxicab Workers very much appreciated
meeting with you and Mss. Johnson and Boomer in your
office recently. We have great hopes for our future at MTA.

Fundamental to our outlook are these principles:

e San Francisco cab drivers could, and should, be able
to make a reasonable living commensurate with the
cost of living in the Bay Area; and

e SF citizens should be able to find reasonably priced
cabs with relative ease.

Toward those ends, we look forward to contributing
innovative and workable ideas that will excite the public and
greatly increase ridership. There are numerous ways to do
that, not by blindly adding cabs but through enhancing
efficiency, which is just one of the reasons we objected
strenuously to the recent gate hike and introduction of new
medallions. Such moves are inherently inflationary, and,
with the entire burden paid by cabbies, regressive. Nor are
they sustainable, because they are half-measures that
sidestep, and even hamper, real solutions to service and
greenhouse gas reduction, and must be regularly revisited.

Taxis are an integral piece of the city mass transit
system. We carry people who, for one reason or another,
cannot take buses or trains. In doing so, we decrease the use
of private cars and thus reduce greenhouse gases. Yet, we
earn far less than other transit drivers, $24,000 on average,
[1] with no health insurance, sick leave, job protection, or
pension, such that many people can’t survive at it. That’s
counterproductive, because to drive well, learn the streets,
provide satisfying rides, requires years of apprenticeship.
That’s not overstatement, that’s fact.

At the same time, unlike any other public transportation,
the taxicab industry is awash in money. Companies and
medallion holders may object, but they all know a minimum
of $25 million a year, over and above reported profits, flows
annually from the former to the latter.[2] Not coincidentally,
all cab companies are owned and run by medallion holders.
[3] Rather than stanch this flood, the Board of Supervisors
and the Taxi Commission, over the last year, awarded the
industry a fresh annual windfall of $8.5 million in new
medallions and $13.7 million in gate hikes. None of that was
tied to improving service. But then, neither group actually
makes money from picking up passengers. Only drivers do
that.

One company owner has said, “If, 30 years ago, you had
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told medallion holders that they could make $100 a month
free, they’d have thought they’d gone to heaven.” Today,
monthly leases run upwards of $2,500, up from $1,900 just
months ago. Holders insist they are entitled to a pension after
years on the waiting list. That’s half true. They are entitled to
a pension, but not this one. Neither they nor the companies
ever paid into a pension fund, and the benefits are not
available to all. It is not a level field. Nor are holders entitled
to exorbitant profits from city property. For while they enjoy
this privilege, impoverished drivers pay some $30-to-$40 a
day — $10,000 a year — to finance the arrangement. Even
as they struggle to pay the rent, most drivers never see a
penny of pension.

Here’s what we could do instead:

e Create a centralized dispatch service that would
reach all drivers. Current services barely satisfy
perceived demand. Riders commonly complain that
dispatchers take a long time to answer the phone, are
rude, and cabs don’t show up, even as cabbies often
drive long periods with no business. Tie company
profits to actual service and watch rides from
outlying districts jJump exponentially;

e Cap medallion fees at a much reduced level, or
charge substantial rents, and use the money to
increase driver income, and finance health care and
pensions for drivers — all drivers, not just those
who live within the City;

This money could obviate the need for meter increases,
even reduce rates. We want to carry everyone, not just the
rich;

e Consider making cab drivers employees of cab
companies, or of the City itself, with basic wages
and benefits;

e Eliminate illegal limos and bandit cabs. Operators
solicit boldly and openly on the streets and at the
airport. Hotels collude with them by selling airport
rides to the highest tippers and discouraging cabbies
from waiting. The Taxi Detail is too strapped to
properly enforce the laws, leaving the industry
essentially unregulated. The situation is a major drag
on taxi income and it’s worsening daily, setting the
stage for fights, accidents, and worse;

e Require annual continuing education classes,
regulated by the city and paid for by the industry.
Such classes, taught by experienced drivers, would
emphasize routes, treatment of customers, safe
driving, radio use, laws and driver rights. They
would greatly professionalize and popularize the
industry, as well as enhance safety.

Mr. Ford, if the City wants an effective, professional taxi
fleet, it must respect drivers. The current situation is
untenable. We need reasonable wages and benefits. We need
protection from arbitrary, punitive management. The
advantages of an experienced, fairly paid workforce are
obvious. We look forward to working with you to find
imaginative and satisfying solutions to all of these matters.

United to Win



Thank you for your consideration.

Yours truly,

Bud Hazelkorn

Chair, United Taxicab Workers

Badge #63228
P.S. We know you are considering applicants for a taxi
executive position at MTA. We have agreed and disagreed
with Jordanna Thigpen since she was thrown into the Acting
Director’s job, but she has invariably shown herself to be
honest, smart, prepared and dogged. We would very much
like to continue working with her at MTA.
cc: MTA Executive Board, Debra Johnson, Roberta Boomer,
Jordanna Thigpen, Wade Crowfoot

(Footnotes):

[1] “While income estimates vary widely, it is reasonable to
assume that the average full time non-medallion holder earns
approximately $24,000 per year.” The San Francisco
Taxicab Industry: An Equity Analysis, p. 5, Goldman School
of Public Policy, UC Berkeley, 2006

[2] Simple arithmetic would come to much more: $2,000
(minimum) x 1,500 cabs x 12 months = $36 million.
However, some cabs are owned by medallion holders or
long-term lease drivers, where the cash flows are different.
$25 million is a conservative estimate.

[3] If there is an exception among the 34 cab companies, we
are not aware of it.

A Personal Statement:

How SF Officials

Disrespect Our Labor
Or

It's Been A Long Time
Since Harry Bridges

by Dave Schneider

We have worth. We are entitled to dignity and to be
treated fairly.

Here's some of the value of our labor: We take folks to
the doctor, train station, fancy stores and restaurants, the
airport and out to party at the clubs. We even drive them to
City Hall, although perhaps we should know better. A full
time cab driver may drive 35,000 miles a year, carry in
excess of 7,000 passengers per annum and pay the company
about $25,000 annually. And that doesn't include the gas we
have to buy.

And what benefits do we get?

Yup, when the Supervisors patronize us they call us the
city's ambassadors of good will, but they treat us like trash
and we don't have the benefits of other workers, like the
employees of Sunset Scavenger.

I think | know something about human nature and how
to treat people.

I helped bring Robert Kennedy to my college campus
and stood right behind him during a speech. | did the same
with Ted Kennedy. My roommate and | sheltered Stokely
Carmichael when he came to town to speak. I've had federal
judges and United States Senators confide in me.

I was into the Dalai Lama when | when | was nine
before he became a popular religious icon.

Usually | keep these things to myself, but | am talking
now to let you know how they really are at City Hall.

I helped start UTW, but it was really others, Mark Gruberg
and Ruach Graffis and Dave Barlow and now Thomas
George-Williams, Athan Rebelos and Bud Hazelkorn, with

all their wisdom and work that have really been there for all
of us.

I got a meeting with Willie Brown in May of 1997 and
he committed to centralized dispatch but appointed Gavin to
run his Taxi Task Force. Newsom says he’s for the idea, but
his support has been lukewarm.

But the recent Alioto-Pier, Peskin, Sandoval in-your-
face-screw-you-drivers uncompensated rent hike was the
biggest crippling con job since Willie put out the 500 cabs
and didn't do centralized dispatch

And did | mention the Board of Appeals just approved
69 more cabs even though there wasn't clear and convincing
evidence that they were needed? | hate to say it, but Ruach
was right when she testified it's a political game. In a prior
newsletter she quoted Sgt. Reynolds about what might
happen to the hotels when a taxi driver gets upset about the
limos.

Personally | listen to Dr. Martin Luther King, who
warned against violence, but if the Board of Supervisors and
other regulatory agencies continue to ride rough-shod over
taxi labor bad things could happen ... it's bad enough that
they've trashed their ambassadors of good-will.

It's been a long time since Harry Bridges was in this
town . . . maybe that's why most of the Supervisors (except
for our usual labor supporters, Chris Daly, Tom Ammiano,
Ross Mirkarimi and Bevan Dufty) and other city officials
feel they can give us a tour of the short end of the stick. It's
been going on for years. It's hard to have good will for
people like that.

There's an old song with the lyrics: San Francisco open
up your golden gate ... well they sure got the ““gates” out of
us.

Well, we have to organize. No one will give us anything.
Maybe we could get a Cesar Chavez type or a Dr. King to
help us. At the very end King helped the trash collectors in
Memphis. He didn't treat workers like trash like the Supes
do. Actually, we all have to be organizers and become a
little bit like King and Chavez and party on for truth, social
and economic justice and the American way, or whatever
way it really is ... .

United to Win
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Limo Conference . . . (Continued from p.1)

¢ Off. Stuart Molver, of the SF International
airport Ground Transportation Unit, “Limos and
Bandits At SFO and how GTU Plans To Stop
Them.”

After the speakers, United Taxicab Workers will
moderate a discussion of the myriad ways drivers can
organize against this threat to their jobs, enlisting groups
of volunteers for each task. Tasks will include, but are
not limited to:

¢ Reporting to Taxi Detail and UTW the names of

hotels, doormen and concierges who sell fares to
limos and refuse long fares to cabbies. UTW will
then post them on its website;

¢ Taking photographs of limos parked illegally at

hotels, writing down their license and TCP
numbers, and sending them to both Taxi Detail
and UTW;

¢ Picketing those hotels and handing out

informational leaflets to guests. Cab drivers will
refuse to stop at those hotels during these
periods;

¢ An e-mail and call-in campaign to the Board of

Supervisors, Taxi Commission, Mayor’s office
and California Public Utilities Commission
(CPUC), demanding enforcement, driver rights,
driver benefits, and an end to the oppression of
San Francisco cab drivers;

¢ Advertisements broadcasting our situation to the

community;

¢ Joining United Taxicab Workers so as to

MOTOR VEHICLE FOR HIRE
LAWS IN SAN FRANCISCO

White Zones: Five (5) Minute Time Limit

(SF Traffic Code Sec.38.C):

No driver shall stop in a white curb zone except to load
or unload passengers, day or night, in excess of a period
of five minutes (This applies equally to limousines
under contract to hotels).

Solicitation of Passengers Prohibited

(SF Police Code Sec.1105(a):

It is unlawful for any driver of a motor vehicle for hire,
or any person acting in concert with or on behalf of the
driver, to solicit passengers for the vehicle where the
solicitation is made from any public street, sidewalk, or
other public place.

Limousines Operate on a Prearranged Basis

(CA Public Utilities Code Sec.5360.5):

“Prearranged basis” means transportation arranged with
the carrier by the passenger or their representative, via
written contract or telephone.

approach the city government from a position of
strength, and conduct campaigns such as this with
the necessary funds;

¢ Other actions designed to illustrate the essential

value of cab drivers to the city.

The importance of this conference is greater than just
the limo issue. For cab drivers to finally obtain basic
workers’ rights, we must demonstrate the ability to
organize and act in solidarity. This is an essential
opportunity for us to do just that.

CWA LOW-INTEREST MASTER CARD.

PROVIDENT CENTRAL CREDIT UNION: Savings and checking accounts, low monthly fees. ATM and
Express phone services. Loans, investment services, car insurance, VISA cards.

investment planning, mutual funds.

Credit Card. Low interest loans up to $15,000.

UTW/CWA MEMBERSHIP BENEFITS

DELTA PMI DENTAL PLAN: Dental care and treatment at network offices and clinics throughout the Bay
Area and California. First exam free, X-rays free. Low co-payments for all dental procedures.

PREFERRED UNION PROTECTION and MUTUAL OF NEW YORK: Life insurance, retirement funds,

CWA MORTGAGE and REAL ESTATE PROGRAM.
CWA UNION PRIVILEGE: Union Driver and Traveler program, Hertz Rental Car program. Union Plus

COUNSELING for WORKING PEOPLE: Through the INSTITUTE FOR LABOR AND MENTAL HEALTH,
individual counseling, child & family counseling, stress reduction groups, drug and alcohol treatment.

CONSULTATION and REFERRALS: Advice and consultation on workplace problems, including Workers
Compensation and Unemployment Insurance. Assistance with return of deposits. Referrals to attorneys.

United to Win
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Drivers get musical tip: When Newark, N.J. taxi driver
Mohammed Khalil returned a $4 million Stradivarius
violin that had been left in his cab by concert pianist
Philippe Quint, he was rewarded with a $100 tip.

But Quint, maybe thinking he had gotten away on the
cheap, decided to stage a free concert for cab drivers
outside Newark Liberty International Airport, where
Khalil had picked him up. Fifty drivers parked their cabs
nearby and attended the open-air show. Coincidentally,
the day of the incident was Khalil’s last day of cab driving
after 23 years behind the wheel. In recognition of his
good deed, the City of Newark awarded him a medal of
honor.

SweetWire Communication is a new San Francisco
Taxicab Driver Network committed to connecting the
passenger directly to the driver. They need day
drivers for their free beta-testing. Email:
sweetwire@sbcglobal.net

ALL DUI CASES
Aggressive, Effective Defense
DMV Hearings, License Restoration
Traffic Tickets
Law Office of Malachowski and Associates
Call: 415/983-0717
E-mail: Help@marklawdui.com

THE TAXI DRIVER INSTITUTE

2940 16th Street, Room 314
Between Mission & South Van Ness
(1/2 block from BART station and Muni lines)

Fulfills the City’s Requirement for Getting an A-Card

Taught by a City College Instructor
and Long-Time Taxi Driver

Class is held from 9-5 Tues.-Fri.
To attend, please call for reservations:

701-8294

Class costs $125. Payment may be made in cash,
by money order or by credit card through our web site:

www.taxidriverinstitute.org

United to Win

Free speech has its limits: The New York City Taxi &
Limousine Commission recently fined a cab driver $1,000
for cursing. The driver let go a stream of expletives after
another cab driver cut him off in traffic. In addition to the
fine, the driver received a 30-day suspension. The TLC
says drivers need to be polite to each other as well as to
their passengers.

Washington comes into the 19th century: The taxi
meter was an invention of the late 1800’s, but it’s just
now coming to Washington D.C. Drivers in the nation’s
capital — which has been using a zone system in its

cabs — have reluctantly been installing meters in order to
meet a June 1 deadline. Drivers resisted the change and
went to court, but in April a judge upheld the change.
Drivers who don’t comply can be fined $1,000 — which
seems to be the going rate these days.

Did You Know . . .
You can pay your UTW dues online through PayPal?

Go to the UTW website
WWW.UTtwW.Us

Also, check out the new
UTW page on Facebook!

Tune in to Taxi Scoma’s Restaurant
Commission . Pier47
meetings on g on Al Scoma Way

SEGTV, an Francisco, CA 94133

Tel: 415.771.4383
Fax: 415.775.2601

San Francisco
Channel 26. See
the meetings live

or in replay on

your computer
by going to
www.sfgov.org/
sfgtv

Sherry Gendelman
Attorney at Law

Specializing in
Traffic & Criminal Defense and Personal Injury

421 Grand Avenue, Suite A
South San Francisco, CA 94080
(650) 615-0117 * Fax (650) 589-3980
Email: sherrygendelman@aol.com
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Problems at SFO?

650) 821-2700
or

(650) 821-2704

Contact the on-duty shift manager at:
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